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Program Goals

In partnership with Families In School (F.I.S.) and Attendance Works (A.W.) this survey was
delivered via phone calls to 539 families in California. The purpose of this survey was to measure the
impact that COVID-19 had on learning for lower-income, English learner, immigrant, Asian, Black, Latinx,
and rural families. The goal of this survey is to utilize the information gathered to develop and
implement a campaign to empower families in overcoming the barriers to learning that COVID-19 has
introduced.

This survey was administered in mid to late March 2022. To put into perspective of where
COVID policies are, most masking mandates are now recommendations, some schools have opened
back up for in person learning, while others remain online only or have adapted a hybrid model of in-
person and online learning. As these COVID policies loosen this introduces ambiguity in educational
options for lower-income, English learner, immigrant, Asian, Black, Latinx, and rural families. As families
navigate these ever-changing educational policies it can be disconcerting to weigh health safety and
educational potency.

Demographics of families surveyed
Demographic data are noted in Appendix A.
Key demographic information:

e 99% of families who attended the workshop reported that their ethnicity is Latina/o/x
e 80% of families who attended the workshop reported their country of origin is Mexico
e 94% of program participants identify as Female

e 78% of program participants report their education level being high school or below

e 48% of program participants report an annual household income below $29,000

o 49% of families do not have access to technology that does not belong to the school
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Survey Results

Survey results are noted in Appendix B.

Key results from the survey

39% and 38% of families reported not having access to mental health support and Social-
Emotional Support.

58% of families reported that their student’s experienced quarantining this academic year

16% of families that reported their students had experienced quarantining, reported that their
students did not have access to learning opportunities.

15% of families reported that their student’s meal quality was either Deficient or Poor.

18% of families reported that their student’s school did not provide nutritious meals.

49% of families reported that they were either Moderately or Extremely concerned about their
student’s academic learning.

78% of families reported that a Tutoring resource was either a High Priority or Essential.

15% of families reported their student’s school did not communicate or slightly communicate
with them.

12% of families reported they were either not at all comfortable with or slightly comfortable
with inquiring about their student’s academics with school staff (Teacher, Principal, Counselors).
78% of families reported that a Tutoring resource was either a High Priority or Essential.

67% of families reported that either much more information is needed, or the information is
necessary to know regarding academic supports available at school to strengthen their student’s
learning opportunities.
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Appendix A - Demographics

A retrospective survey was administered at the end of the last session to gather this information.

Parent's Self-ldentified Ethnic Group

1% A Large Majority of participant’s

identified themselves as Latina/o/x

99%
M Latina/o/x
@ Asian
E Hispano
[ Native American
Eblack
Parent's Country of Origin
A large majority of participants
. . . .. M Ecuador
identified their country of origin as
Mexico (77%) @ El Salvador
[ Guatemala
O México

O United States

@ Venezuela

B Honduras

M pelippino

B Peru

E Nicaragua

E Republica dominicana

Ml Costa Rica
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Appendix A - Demographics

Preferred Language

The Total Percentage of
Participants that identified their
OEnglish preferred language as being
B Spanish Spanish was 90%

Students's Identified as English Language Learners

72% of families identified
their students as being

English Language Learners
ONo

OVYes
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Appendix A - Demographics

Students Grade Level

24% of families reported that their
annual household income is
between 520,000-529,000

95% of participants families reported
that their students were in the
Elementary Grade Level.

E Elementary
OPre-K

Household's Annual Income

M Prefer not to state
O Under $20,000

@ $60,000 or more
[0 $50,000-$59,000
@ $40,000-549,000
@ $30,000-$39,000
@ $20,000-$29,000



Keep Learning California
F.I.S. & AW.

Appendix A - Demographics

Parent's Self-ldentified Gender

94% of participants identified as

Female
@ Female
O Male
There was an even distribution of Parent's Highest Education Level
parent’s highest education levels 1%_1%
between Elementary, Middle and B Elementary

High School with each being at
26%

O Middle School
[ High School

. B Technical School

E Some Community College

@ Associate's Degree
@ Bachelor’s degree
E Master's Degree

E No Education
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Appendix - B

Do you have access to the following?

Technology equipment that does not belong to the school

Email address?

Access to stable internet

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ENo% EYes%

49% of families do not have access to technology that does not belong to
the school
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Appendix A - Demographics

Parcentage of parents that do no have access to

the following resources 39% and 38% of families reported

45% not having access to mental health
40% support and Social Emotional
35%
o, Support.
25%
20%
15%
10%

2l = o=

0%

Mental Health Social and Medical Care Covid Testing  Vaccines Mask
Support Emotional
Support

Percentage of students that hve experienced
guarantining this academic year

58% of families reported that their
student’s experienced
quarantining this academic year

Percentage of students that experienced being
quarantined that had access to learning opportunites

ONo @Yes

16% of families that reported their
student’s had experienced
quarantining, reported that their
student’s did not have access to
learning opportunities.

ODid not have access to learning opportunities EHad access to learning opportunities
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Appendix B

Meal quality for students that experienced
quarentining.

15% of families reported that
their student’s meal quality was

5 - High Quality either Deficient or Poor

4 - Good Quality

3 - Average

2 - Deficient

1- Poor

0% 5% 10% 15% 20% 25% 30% 35% 40%

Did the school provide your student access to
nutritious meals?

18% of families that reported that
their student’s school did not provide
nutritious meals.

O Percentage of students which their schools did not provide nutrituous meals

O Percentage of students which their schools provided nutrituous meals
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Appendix B

How concerned are you about the following?

49% of families reported
that they were either Stable Housing
Moderately or Extremely
concerned about their
student’s Academic Social and emotional adjustment 20%
learning.

Access to Food 13%

Adjusting to routines 19%

Academic learning 18%

Chronic or frequent absences 18%

Vaccinations 17%

Iliness outbreak 23%

Health Protocols (social distancing, hand washing stations, mask

0,
mandate) Lk

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

E Not at all concerned @ Slightly Concerned ESomewhat Concerned [ Moderately Concerned M Extremely Concerned

Resources parent's feel would be most helpful

Information on how to use digital tools 27%

Extended learning time (Longer school day, more days in the

0,
school year) b

Before and After School care 24%

Tutoring 27%

78% of families reported that a
Tutoring resource was either a Smaller Classes 24%
High Priority or Essential

More Counselors 27%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Not a priority @ Low priority EMedium priority [ High priority HEssential
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School Communication Effectiveness
15% of families reported their
Slightly _ student’s school did not
communicate or slightly
communicate with them.
Not at all -

0% 5% 10% 15% 20% 25% 30% 35% 40%

Parents comfortability levels for inquiring about their
student's academics with school staff (Teachers,
Principal, Counselors)

Extremely comfortable
Moderately comfortable
Somewhat comfortable

Slightly comfortable

Not at all comfortable

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

12% of families reported they were either not at all comfortable with or slightly
comfortable with inquiring about their student’s academics with school staff
(Teacher, Principal, Counselors)
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Appendix B

Questions that the families would like more information on:

Who do | contact if | have questions or concerns about my child’s

0,
transition to school? )

What are the social emotional supports available for my child at the

0,
school to address the impact of the pandemic? ]

What are the academic supports available for my child at the school to

()
strengthen learning opportunities? )

What are the health and safety processes in place at the school? 25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

E No additional information needed E A little more information needed @ Neutral

[ Much more information needed M@ This information is necessary to know

67% of families reported that either much more information is needed, or the information is
necessary to know regarding academic supports available at school to strengthen their student’s
learning opportunities.




